Oct—-13-08 18:68

S

AT TORMEYS

From—

+40488586685 T-053 P.CO1 F-880

p One Peschtroe Polnte
1345 Poachtrea Swroot, N.E.

Suite 700

Atonta, GA 30300-2401

(404) BB6-1800

Fox (404) BO2-7080

waanw . moyfarth.com

Facsimile Transmission
Date: October 13, 2008 .

RECIPIENT COMPANY PEIONE NO. FAX NO.

ITU/Divisional Unit United States Patent and (B71) 273-9550
Trademark Office

FROIM: Joseph V. Myers XIL

PHONE: (404) 885-1500

RE:

Serial Wo. 77/229,560 REPLY FAX NO.: (404) 892-7056
CONNEXTIONS and Design .

rFi.le No:

Number of Pages, Xncluding Cover:
| Hard copy to follow
— Per your requcst
1 Plcasc telephone me

e ]
= Hard copy will not follow

1] Pilcasc review and revise if necessary
MESSAGE:

THE INFORMATION CONTAINED IN_THIS FACSIMILE 1S CONFIDEN’H AND ALSO CONTAIN PRIVILEGED ATTORNEY-CLIENT
INFORMATION OR WORK PRODUCT. THE INFORMATION IS INTENDED ONLY FOR THE Y B O FHE INDIVIDUAL OR ENTITY TO WHOM 1T 13
ADDRESSED. IF YOU ARE NOT THE ONTENDED RECIPLENT OR. TR LMPLOWREE OR AOMNT RESPONSIBLE TO DELLVER r‘r TO THE 1

1. ARE ¥ OTLEFIED THAT ANY USE, DOISSEMINATION, DISTRIBUTION OR COPYING OF THIS
STRICTLY PROHIBITED. IF YOU IIAVE RECEIVED THE FACSIMILE IN ERROR. PLEASE IMMEDIA T‘BLY WNOTIFY US BY TEX_.EPHONE.
THE ORIGINAL MESSAGE TO US AT THE ADDRESS ABOVE VIA THE U.S. POSTAL SERVICE. THANK Y

NTENDED
CATION 13

AND RETURN

ANY TAX INFORMATION OR W TAK ADVICE CONTAINED HMEREIMN (INCLUDING ATY ATTA ACHMENTS) IS NOT J.NTENDED TO A

CANNOT BE USED BY ANY T. MCPAYER FOR THE PURPOSE OF AVOIDING TAX PENALTIES THAT T MAY BE IMPOSED ON THE TAXPAY‘ER (I‘HE

FOREGOMG LEGEND HAS BEEN AFFIXED PURSUCANT TO U.S. T TREASURY REGULATIONS GOVERNING TAX PRACTICE.

IF wOU O NOT RECEIVE ALL THE PAGES, PLEASE PHONE (404) 885-6687 AS SOON AS POSSIBSLE.
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Oct—13-08 18:89 From—

+4048856885 T-053 P.002 F-880

N THE UNITED STATES PATENT AND TRADEMARK OFFICE
In re Application of

Connextions, Inc.

Secrial No. 77/229,560 -
Filing Date: July 13, 2007 International Classcs: 09, 35, 38, 42
Mark: CONNEXTIONS and Design

»rE CSW 10.% P A

Commissioner for Trademarks
ATTN: 1TU/Divisional Unit N
P.O. Box 1451}

Alexandria, V.A 22313-1451

Pursuant to 37 C.F.R. §2.87, Applicant hereby requests thalt the above identificd
application be Jdivided. In accordance -with the Request for Recomnsideration after Final

electronically filed with the United States Trademark Office on October 13, 2008, the following

classification of goods has been amended to 1(b) filing basis:-

Computer software for use in the provision of customer care and customer
relationship management services, namely, for usc in managing and accessing
databasecs for recciving and responding to sales, service, technical support and
general information inquiries of customers of others, and for use In cnabling
customers to intcgrate intcraction and transaction handling technologies and
services to. execute a complete customer scrvice and back-office swrategy

including prioririzing interactions across multimedia, multisite, and multiskiil
customer carc cnvironments;

computer software for workforce management

applications including forecasting, scheduling and adherence funcuons to

deternmine customer contact volurme across multiple medinms in order o °
address the nceds of customers of others; computer software which groups
call systemas and tools nceded to address interactions with custorners of others
and directs call flow by appropriate scripts that may be downloaded from a
global computer network; computer software for data capture and reporting to
identify, twack and act upon custormer interaction trends that may be

downloaded from a global computer network; computer softvware to track
move/add/change requests made by o

thers and provide issuce resolution
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Oct-13-08 18:89 From—

+4048856688

coordination that may be dovwnloaded from a
computer software for automatced root
compiles contact data, customer data
analysis within and across cu

cause and trend

T-053 P.003/009 F-680

Scrial No. 77/229,560

Mark: CONNEXTIONS and Design

global compurter network;

analysis which

and business process data for trend

stomer support systems of others, in Intermational
Cilass 09.

This requesl is made so that

retain the following services, alrcady in use in commerce,

Customer rclationship management services an
others, namely, managing databases an
service, tcchnical support and genc
through a varicty of media, and enabling customers
and wwansaction handling technologies and services
customer service and back-office strategy including
across multimedia, multisite, and multiskill. customer
providing customers with multicultural o
driven mnavigation Ttools; employment agency services;
customer interaction managerment ceonters provi
customer relationship management s

Telecommuunication sexrvices, namely.
and automated call services and providing multiple—

computes information network; advanccd computer te
intelligent routing and opera

telephony integration including cmail, chat and

the parent application may proceed to registration.

Please

in the original application:

d custormmer carc services for
d receciving and responding to sales,
ral information inquiries of customcrs
to integrate interaction
to execute a cormplete
prioritizing interactions
care environments, and
arketing solutions and speech-

management of

ding ocustomer care and
ervices, in Intermational Class 353

providing telephone, electronic mail,

user access 1o a global
lephony integration for
tional efficiency across all media; and compurer

other custom media types, in
Yntemartional Class 38; and

Computer programiming services foxr ot
services, namecly, designing, installing,
operating and mmaintaining comp
enabling customers to intcgrate interaction and
office strategy including prioritizing i
and multiskill custormer care envirorments;
database development services in the fiecld
relationship management which simplify
applications, and drive consistency of customer interactions:
and development for others; computer tele:

and computer disaster recovery planning services,

2

hers, application scrvice provider
integrating, nctworking, bhosting.
uter software for others, mamecly, for use in
ransaction handling
te a complete customer service and back-
nteractions across multimedia, multisite,
auvrtomated call center scrvices;

of customer care and custormer
workflow, consolidate legacy

product research

phony integration, namely,. email
in International Class 42.
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Oct—-13~08 19:00 From-

+404885688885

T-063 P.004/009 F—-B80

Serial Wo. 77/229,560
COMNINEXTIONS and Design

quest for Reconsideration after Final is arttached.

Maxk:
A copy of the Re

The Commissioner is
hereby authorized to charge the Hiling fee in tho amount of $100 for dividing the application [Fec
Code 6006] or any additional fee related to this f[Gling to Deposit Account No. 1 9-13573.
- Applicant’s attorneys are available to disc

uss this mmatter by telephone to expcdite matters.

Respectfully submitted,

SEYFARTH SHAW LLP
\B o SR

Deidre A Francis
Attorney of record, GA bar member

1545 Peachtree Strect NE, Suite 700
Atlanta, GA. 30309

(404) 885-1500

(404) 892-7056 facsimile

CERTIFICATE OF TRANSMISSION PURSUALANT TO 37 C.F.R. §2.197

T hereby cextify thar this correspondence is being facsimile transmitted to the

United States Patent and Trademark Office on the date shown below.
en AT

d or Printed Name of P

ﬁxmtmmmm
(Tﬁ %zn Sé ;aing Cernificate)
C

Signaturg)

yz.i 22 ?4 P S
(Date)

arks

. 3
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Oct=13—~08 18:00 From— 44048856688 T-063 P.006/0089
TEAS Submit Service ver 2.50 . -x

wYour Reguest for Recomsideratiom aftexr Final Action Was
Submitted Successfully
Success!

We have received your form for serial number 772209560. We will send an Email summary of
the form to "tmatlanta@seyfarth.com"”, which will be your official confirmartion of receipt.
For electronically-submiticd forms, . the TISPTO will not mail any additional paper
confirmation.

NOTE: Do WO

X send a duplicate paper copy of this filing to the USPTO, as it will interfere
wirh the proper processing of the electronic submission.

Thank you.
TEAS Support Team
STAMP: USPTO/RFR-64.243

.9.242 20081013180757824346-77229560-
4303c6fb23d6b9fo6Ta31 S5c9eab379dA66b-IN/A-N/A-200810131 44922054827

F-880

ape 4 s A

Teademads Electronic Anotication System (TEAS) sacvice
Patent and_ro b Taal

Tt msdrem

5 ds_Office
Ploase refer QUASTIOCNS Or CONMENES o1 Teas@LSeTQ.any
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Oct—13-08 19:00 F rom—

! : +4048B56885 T-053 . _
Request for Reconsideration after Final Action P 008/009‘ _.:_ 880

FTO Form 1830 (Rev 9/2007)
OMB No. 0651-0050 (Exp- #/30/2009)

Request forx Reconsideration after Final Action

“The table below presents the data as entered.

Input Ficld

Enitered
SERIAY. NUMBER T7229560

LAW OFFICE ASSIGNED
MARK SECTION (no change)

L.AW OFFICE 116

GOODS AND/OR SERVICES SECTION (002)(current)
INTERNATIONAL CLASS
DESCRIPTION

008

Computer sofrware for use in the provision of customer care and customer relationship managemcﬁt services,
namely, for use in managing and accessing databases for receoiving and responding to sales, service, technical
sapport and gener:

al information inquiries of customers of others, and for use in enabling customers 1O intcgralte
interacrion and transaction handling technologics and servi

a complere customer service and back-
office strategy including prioridzing interactions across multime i
environments: computer software
adherence functions to determine <
of customers of others; computer software whis = d rools necded to address intoractions
with customers of others and dir i i
computer network; computer s
interaction trends that may be do
move/add/change requests made by others an
from a global computcr network; computer so
contact data, custormer
systems of others

FILITNG BASLS

frware for automated root cauas

= and trend analysis which compiles
data and business process data for trend analysis with

in and across customer support

Section 1(a)

FIRST USE ANYWHERE DATE At least as carly as OB/00/2000

FIRST USE IN COVMIMERCE ODATE At locast as early as 08/00/2000

GOODS AND/OR SERVICES SECTION (009 (proposcd)
INTERNATIONAL CLASS
DESCRIPTTON

009

Computer software for use in the provision of customér carc and customer relatio:
namely, for usc in Mmanaging and sccessing databases for receiving and responding to sales, service, technjcal
support and general information inquiries of customers of others, and for use in enabling customers to integrate
interacrtion and transaction bandling technologies and services to execute a complcte customer service and back-
office strategy including prioritizing Imteractons across multimedia, multisite, and multiskill customer care
environments; computer software for workforce management applications sncluding forecasting. scheduling and
adherence funcrions o determine custormy e moedinms in order 1o address the nceds
of customers of others; computer sofeware which groups call systoms and tools necded to address interactions
with customers of others and directs eall flow by appropriate scripts that may be downloaded from a global
computer natwork: computer software for data capture and repordng to identify, ttack and act upon customer

nship management servicces,
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Oct—13-08 19:00 From—

Reguest for Reconsideration after Final Action

interacrion rends that may be down
move/add/change requcsts madeo by othe
from a global computer netwo

rk; computer softovare
contact data, customer data and business process dara for tren
systems of others

FILING BASIS

Section 1(b)
GOODS AND/OR SERVICES SECTION (0O3S8)(mo change)

GOODS AND/OR SERVICES SE CTION (038)(no change)

GOODS AND/OR SERVICES SECTION (042)(no chango)
SIGNAXYURE SECTION

SIGNATORY
FILE NAME(S)

DECLARATION SIGNATURE /dafs
STGNATORY'S NAME
SYGNATORY'S POSTT1ION
DATE STGNED 10/13/2008
Fvm/

RESPONSE SIGNATURE
SIGCNATORY'S NAME
SIGNATORY'S POSITION
DATE SAIGNED

10/13/2008
AUTHORIZED SIGNATORY YES
CONCURRENT APPFEAL NOTICE FILED NO

loadoed from a global comput

olution coordination that may
for automat
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+4048856685 T-053 P.007/008 F-880
- -

er network; computer software to track

be downloaded
ed root causc and treond anal

Ivsis which compiles

d analysis within and across customer sapport

HIS_642439242-144922054 . _Connextions_Deaglarationp df

Deidre A. Francis

Attorney of record, GA bar member

Joseph V. Myers Il

Artormey of record, GA bar member

2\ 0/13/2008




Oct—13~- H -
[ 3-08 18:01 . Fr?m ; B +4048858685 T-063 P.008/008 F-680
Request for Reconsideration after Final Action -

PTO Form 1930 (Rev 9/2007)
OMB No 0681-0080 (Exp. 4/80/2000)

Reguest for Reconsideration after Final Action

- http://tess2.uspto. gov/LmagcAgent/Image.AgcntProw?
Ovriginal Mark: getlmage—77229560

ST  CONNEXTIONS
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+4048858885 T-0S53 P.008/008 F-880

IN THE UNITED STATES PATENT
Applicant: Connextions, Inc.
Maxk: CONNEXTIONS
Application Sexial Number: 77/229,560

Commissioner for Trademarks
P.O. Box 1451

Alexandria, VA 22313-1451

AND TRADEMAREC OFFICE

PDECLARATION UNDER 37 C F.R, §2.20

warned that willful false statements and the like so
made are punishable by fine or imprisonme: under 18 TU.S.C. 1001, and
that such willful false statements and the like may jeopardizc the wvalidity of the
i i he/sbhe is properly authorized
on behalf of the applicant; he/she believes the applicant
o trademark/service maxlkc sought to be registered, or, if the
application is being filed under 15 U.S.C. §1051(), 1 126¢(d) or 1126(<), he/she
believes applicant to be entitled to use such mark in co
had a bona fide intention to use the mark in commerce
goods or services listed in the application as of the application filing datc; that the
facts set forth in the application are true and correct; to the best of his/her
knowledge and belief no other person, firm, corporation, or association has the right
to use the mark in commerce., cither in the idcntical form thercof or in such near
resemblance thereto as to be likely, when used on or in copnection with the
goods/services of such other person, to causc confusion, or to cause mistake, or to
deceive; and that all statements made of his/her own knowlcdge arc ac and all
statements made on information and belicf are belicved to be true.

D el

Deidre’A. Francis, GA. bax member
Attormey of record

rce; that the applicant
on or in connection with the
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Oct-13-08

S

19:01 From— +40488566885 T—-053

Facsimile Transmission
Dates: October 13, 2008

RECIFIENT COMPAINY PEONE INO.
I TU/Divisional Unit Tnited States Patent and

Trademark Office

P.001/009 F-881

One Peachtres Pointa
1543 Peochtree Stroct, N.E.
Sulte 700

) Attanta. GA 30300-2401
(a04) ©83-1300

Fox (404) 802-7088

W _soytarth.com

FAX NO.
(371) 273-9550

FROIVI: Joseph V. Myers 111
PHOINE: a404) 885-1500
RE: Serial No. 77/229.598 REPLY FAX NO.: (404) 892-7056
CONNEXTIONS HEAYLTH and Design
rFilc MNo: Number of Pages, Including Cover: S !
CJ Hard copy to follow <X Hard copy will not follow
= Peor your reqQuest /M Please review and revise if necessarxy
:I Pleasc telephone me
MESSAGE: R
THE INFORMATION CONTAINED inN_THIS FACSIMILE 1S CONEIDENTIAL AN MAY ALSO CONTAIN PRIVILEGED ATTORNEY-CLIENT
INIFORMATION OR WORK PRODUCT. TITE TNFORMATION 1S INTENDED ONLY FOR TIIE USE O THE TVIDUAL OR ENTITY TO WEIOM IT 1S
ADDRESSED. 1IF YOU ARE MNOT THE INTENDED RECIPIENT EMPLOYEE OR AGENT RESPONSIBLE TO DEL! DD
RECIPIEN T, YOU HEREBY NOTIFIED

R THE

ARE TIIAT ANY USE, DISSEMINATION, PDISTRIBLITION OR COPYING
STRI RO BITED. IF YOU HAVE RECEIVED THE FACSIMILE DN ERROR, PLEASE IMMEDIATELY NOTIFY U
THE ORIOTNAL MESSAGE TO US AT THE ADDRESS ABOVE V1A THE U.S. POSTAL SERVICE. THANK YOU.

OF

ANY TAX INFOR! TION . OR WRUTTEN TAX ADVICE CONTAINELY
CANNOT BE USED BY ANY TAXPAYER FOR THE PURPOSE

ENCLUDING

PFEREIN
OF AVOIDING TAX PENALTIES
U.S. TREASURY REGULATIONS GOVERNING TAX PRA
TF YOU DO NOT 'RECEII'VE ALY THIE PAGES, PLEASE PHONE (404) 885-6687 AS SOO0ON AS POSSIBLE.

ATTACHMENTS) IS ™NMOT DNTENDED TO
THAT MAY BE IMPOSED ON THE TAXPAYE
CTICED)

IVER IT TO THE INTEMN
THIS COMMUNICATION
S BY TELEPIHONEK, RET!

1s
URIN

SE AND
~. (TIHIE
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Oct—13-08 19:01 From=— +4048856885 T-053 P.002/009 F—881

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
In re Application of H
Connextions, Inc.
Serial No. 77/229,598 B

Filing Date: July 13, 2007 z International Classes: 09, 35, 38, 42
Mark: CONNEXTIONS HEALTH H
and Design

REOQOUESYT TO DIVIDE APPY.ICATION

Cormmissioner for Trademarxks
ATIN: ITU/Divisional Unit
P.O. Box 1451

Alexandria, VA 22313-1451

Pursuant to 37 C.F.R. §2.87, Applicant hereby rtequests that the above identified

application be divided. In accordance -with the Reqguest for Recomnsideration aftex Final

electronically filed with the United Statcs Trademark Office on October 13, 2008, the following

classification of goods has been amended to 1(b) filing basis:

Computer software for use in the provision of customer care and customer
relationship management services, namely, for use in managing and accessing
databases for receiving and responding to sales, service, techmical support and
general information inguiries of customers of others, and for usc in cnabling
custormers To integrate interaction and traasaction handling techbnologics and
services to exccute a complete customer sexvice and back-office swrategy
. including pricoritizing interactions across multimedia, multisite, and multiskill
customer care environments; computer sofrware for workforce managcecment
applications including forccasting, scheduling . and adherence functions to
determine customer contact volume across multiple mediums in order to
address the needs of customers of others; computer software ~which groups
call systems and tools neecded to address interactions with customers of others
and dircots call flow by eppropriate scripts that may be downloaded frorm a
global compuier nctwork; computer software for data capture and rcporung to
identify, track and act upomn customer interaction trends that may be
downloaded from a global compuler actwork: cornpuler software to wack
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+404808568865 T-0863 P.003/009 F—881

Serial No. 77/229,598

Mark: CONNEXTIONS HEAIL TH and Design

move/add/change rcquests made by others and provide issuc resolution
coordination that may be downloaded from a global computer network:
computer software for automated root cause and trend analysis which
compiles contact data, custorner data and business process data for wend
. analysis within and across customer support systems of others, in International
Class 09.

This reguest is made so that the parcnt application may procced to registration.- Please

retain the following services, already in use in comunerce, in the original application:

Customer relationship management services and customer care services for
others, namely, managing databascs and receiving and responding to sales,
service. techmical support and gencxral information inquiries of customers
through a variety.of media, and enabling customcrs to integrate interaction
and ransaction handling technologies and services to execute a complete
customer service and back-office strategy including prioritizing interactions
across multimedia, multisite, and multiskill customer care environments, and
providing customers ‘with multdcultural marketing soluati

driven mnavigation tools; employment agency services; management of
customer interaction management centers providing custormer care and
customer relationship management services, in Intermmational Class 35;

ons and specech-

Telecommunication services, mamely, providing telephone, electronic mail,
and automated call services and providing multiple- uscr access to a global
computer information network; advanced computer telephony intcgration for
intelligent routing and operational efficiency across all media; and computer

telephony integration including email, chat and other custom media types, in
International Class 238; and

Computer programming services for others, application service provider
services, mnamely, designing, installing, integrating., networking, hosting,
operaring and maintaining computer software for others, mamely,. for use in
cnabling customers to intcograte interaction and transaction handling
technologies and scrvices 1o execute a cormpletec customer sexrvice and back-
office surategy including prioritizing intcractions across multimedia, multisite,
and multiskill customer care environments; antomated call conter services:
database development scrvices in the field of customer carc and customer
relationship management which simplify ~vorkflow, consolidate legacy
applications, and drive consistency of customer inleractions; product rescarch
and development for others; computer telepbony intcgration, namely, email

and compurer disaster recovery planning services, in International Class 42

2
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Oct-13-08 18:02 From—

+4040056888 ' T-053 P.004/009 F-881

Serial No. 77/229,598
. Mark: CONNEXTTONS HEALTH and Design

A copy of the Request for Reconsideration after Final is attached. The Cormmissioner is

hereby authorized to charge the filing fee in the amount of $100 for dividing the application [Fee
Code 60061 or any additional fec related to this filing to Deposit Account No. 19-1351.
Applicant’s attorneys are awvailable to discuss this matter by telephone to expedite marters.

Respectfully submitted,

SEYFARTH SHAW LLFP

7 e

D&idre A. Francis
Attorney of record, GA bar member

1545 Pcachixce Street WE, Suitc 700
Atlanta, GA 30309

(404> 885-1500

(404) 892-7056 facsimile

CERTIFICATE OF TRANSMISSION PURSUANT TO 37 CF.R. §2.197

I hereby certify thar this correspondence is being facsimile transmitred to the
United States Patent and Trademark Offico on the date showmn below.

Al i demark Pacalegal

(@3 od or Printed NameWigning Certificatc)
W’ C;’ - 7
(Signatpre)
__ Al T p_nr- 1
Dateh 7 7

3
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Oct—-13-08 19:02 From— +4048856685 T-053 P.005/008 F-881
P T -

o o~ - -

Your Request for Reconsideration after Final Action Was
Submitted Successfully

Successl!

We have roceived your form for serial number 77229598, ‘We will send an Email summary of
the form 1o "tmatlanta@scyfarth.com’, which will be your official confirmarion of reccipt.
For electronically-submirtted forms, the USPTO will nor mail any additional paper
confirmation.

NOTE: Do NOT send a duplicale paper copy of this filing to the USPTO, as it will intexrfere
with the proper processing of the elecaonic submission.

Thank you.
TEAS Support Team

STAMP: USPTO/RFR-64.243.9.242-20081013182305707866-77229598-
430cH4az2l23d4609 1 be87792b42c866M2-IN/A-N/A~20081013181348160043

Trademark Flectronic Agalication Svatem (TEAS) ssovica
e Tro;

Flease refer QUESTIONs OF COMMENtS to: REas@USETO.aav
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FCEUUE ST AU DUCCULIDAUISS A LAtril GA el & SLLCL £oAs. Lassas

+4048856885 T~-053 P.00B/009 F-881
TGO Form 1930 (Rav 9/2007)
OMB No. 0651-0050 (Exp. 4/30/2009)

Request for Reconsidexration aftexr Final Action

The table below presents the data as entered.

Input Field Fortercd
SERIAL NUMBER T7229598
LAW OFFICE ASSIGINED LAW OFFICE 116
MARK SECTION (no change)
GOODS AND/OR SERVICES SECTION (009)(carrcent)
ANTERNATIONAL CLASS Lelol~g
DESCRIPYTION
Computer software for use in the provision of customer carc and customer relationship management services,
namely, for use in managing and ing datab s for recciving and responding to sales, service, technical
support and genera

1 information inquirics of customers of others,
interaction and transaction handling technologies and services to
office strategy inclhuding prioritizing interactions across multimedia, multisite,
environments; computer software for workforce management applications inclu
adherenco functions o determine customer contact volume across multiple m
of customers of others; computer sofrware which groups call systems and tool
with customers of others and dirccts call flow by appropriate scripts that may.
computer network; compuler SO

frware for data capture and reporting
interaction trends that may be downloaded fro

move/add/change requests made by others an

from a global computer network; computer software for automated root cause and
contact data, customer data and business process

m a global computer network;
d provide issue resolution coord

and for use in enabling customers to integrate
exccute a complete customer scrvice and back-
and multiskill customer care
ding forecasting, scheduling and
odiums in order to address the needs
s needed to address intexactions
be downloaded from a global
to idcntify, uwack and act upon custorner
computer software to track
ination that may be dowmnloaded
tremd analysis which compiles

data for trend analysis within and across customer support
systems of others

FILING BASIS Section 1(a)
FIRST USE ANYWHERE DATE At least as early as 08/00/2000
At least as carly as 08/00/2000
GOODS AND/OR SERVICES SECTION OO0 (proposcd)
INTERNATIONAL CLASS

DESCRIPTION

FIRST USE IN COMMERCE DATE

009

Computcer sofcware for usc in the provision of custormer care and
namecly, for use in managing an

support and gencral information inc
interaction and transaction handling technologies and services to oXoC
office strategy inchading prioritizing interaction

environmenrs; computer software for work force management applications inc
adherence functions to delermine customer contact volume across multiple me
of customers of others; compultersr sofoware which groups call systcm

with customers of others and directs call flow by appropriale scripts that may be downloa:
computer nctwork; computer software for data capture and reporting to identify,

g and respondin
iries of customers of others,

s across multivnedia, multisite,
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ded from a global

customer relationship managemeoent services,
4 accessing darabases for receivin, =z to sales, service, technical
and for use in enabling customers to integrate
ute a complete customer scrvice and back-
and multiskill customer care
Juding forecasting, scheduling and
diums in order o address the needs
s and tools nocded to address interactions

track and act upon customacr
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interaction trends that may be dowmnloaded from a global compurer network; computer software to track
move/add/change requests madc by others and provide issue resolution coordinavion that may be downloaded
from a global computer network; computer sofrware for antomated root causs and trend analysis which compiles
contact data, customer data and business process data for rend analysis within and across customer support
systems of others

FILING BASIS - Section 1(b)

GOODS AND/OR SERVICES SECTION (035)(no chaange)

GOODS AND/OR SERVICES SECTION (038)(no change)

GOODS AND/OR SERVICES SECTION (042)(no change)

SIGINATURE SECTION

SIGNATORY HS_642439242-181348160 . Connextions FY
FILE NAMEC(S) ation.pdf

SIGNATORY' 'S NAME Deoidre A. Francis

SIGNATORY'S POSIT1ION Attomey of record, GA bar member

RESPONSE SIGNATURE Jjvm/

SIGNATORY'S NAME Joseph V. Myers Il

STGNATORY'S POSITION Attorney of record, GA bar meomber

DATE SIGNED 10/13/2008

AUTHORIZED SIGNATORY YES

CONCURRENT APPEAL NOTICE FILED YES
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PTO Form 1930 (Rev 9/2007)
QMB No. 0851-0050 (&2Xp. 4/30/2009)

Request for Reconsideration after Final Action

Orxiginal Maxk: http://tess2.uspto.gov/ImageAgent/Imag
getImage—77229598

- HEALTH
CE==)
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
Applicant: Connextions, Inc.
Marxk: COMNNEXTIONS HEALTH

Application Serial Number: T77/229,598

Commissioncr for Trademarks’
P.O. Box 1451
Alexandria, VA 22313-1451

DECLARATION UNDER 37 C.ER. §2.20

The undersigned, being hereby warned that willful false statements and the like so
made are punishable by fine or imprisonment, or both, undexr 18 U.S.C. 1001, and
that such willful false statemeaents and the like may jeopardize the validity of the
application or any resuliing registration, declares that he/she is propecrly authorized
1o execute this application on behalf of the applicant; he/sho believes the applicant
to be the owmner of the trademark/service mark sought to be registered, or, if the
application is being filed under 15 U.S.C. §1051(b), 1126(A) oxr 1126(=), he/she
believes applicant to be entitled to use such mark in commerce; that the applicant
had a bona fide intention to use the mark in commeaerce on or in connection with the
goods or services listed in the application as of the application filing date; that the
facts sct forth in the application are truec and correct; to the best of his/her
knowledge and belief no other person, firm, corporation, or association has the right
to use the mark in commerce, cither in the identical form thercof or in such ncar
resemblance thereto as to be likely, when used on or in connection with the
sgoods/services of such other person, to cause confusion, or to cause mistake, or to
decceive; and that all statements made of his/her own knowledge are true and all
staterments made on information and belief are believed to be rue.

Deidpé€ A Francis, GA bar member
Arttorney of record

AT 32520113.1
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